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WHo WE ARE WHo WE SERVE

Our MissION

In the spirit of hope and compassion, CFS works in collaboration with community
partners to provide professional counselling, education and advocacy to heal and
strengthen family and individual life.

OuR VisION

CFS envisions strong, caring, healthy communities where families and
individuals can reach their potential in spirit, mind and body.
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SERVICE PHILOSOPHY

CFS is an accredited registered Canadian charity delivering inclusive and
accessible counselling, psychotherapy, and psycho-educational wellness
programming. CFS is committed to providing professional services to reduce
emotional distress, enhance personal wellbeing and strengthen relationships.
We recognize the unique needs and preferences of clients and work with them
to develop a service plan based on consultation and best practice.
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Photo: Executive director Michelle Bergin is flanked by Board Chair
Michelle Cellucci (I) and outgoing Board Chair Steve McDonald (r)
at CFS Celebrates 2024.
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COUNSELLING

CFS’s clinical social workers and psychotherapists are experienced and
registered with their professional colleges. They are trained in individual,
couples and/or family counselling and may be accessed, by appointment,
through our #iready2talk Counselling Clinics. A series of additional
sessions may follow at the discretion of CFS counsellors.

WHAT CLIENTS ARE SAYING:

‘ ‘ “Thank you for a 2nd chance with this. Hope it works out.”

“You are making a huge difference in my mental health”
“The sessions are helping me get better.”

“After my last appointment | felt so much better. Very happy to
continue my therapy appointments. Talking to someone helps more
than | could ever explain.”

“IMy counsellor] made the session very comfortable and she
was very relatable even though there were racial & and cultural
differences. She did a great job!”

“Wonderful service, | had doubts going in, but what a great
counsellor [my counsellor] was.”

“The therapist is incredible for healing. She is truly gifted.”
“IMy counsellor] is amazing”

“[My counsellor] was wonderful. Very compassionate and calm. She
gave me good advice that | will implement.”

“Exceptional service, thank you.”

CF5 anhances personal wellbeing &
strengthens relationships through
counselling, psychotherapy, and
psycho-educational services.,
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Photo: All ready for the doors to open - just add the humans!
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MATUREMINDS

MatureMinds is committed to creating a future in Simcoe County where
getting older is seen as full of possibilities and where we can age with a
deep rooted sense of our intrinsic value.

Mature
Minds

The Future is Old

@@

STORY: GRANDPALS

‘ ‘ This program has so many layers of value for the students. It brought thought, consideration and curiosity of
the world they live in. Each student came away with a great understanding of how generational bonding can be
beneficial to them in their learning. Learning to communicate face to face without technology was
a big idea as well.

| had many parents reach out about how they felt the program was positive for their
children. One parent emailed to express that her son only talks about school on
Tuesdays after Grand Pals. Such a win!

Thank you for introducing us to this great program and we look forward to
doing it again and again. The value of compassion and learning to
care for others is so valuable to students at this time.”

Jessica Cairncross, Grade 8 Teacher
Canadian Martyrs School
*abridged version

Photo (I): 50+ participants
sat to chat on the “Friendship
Bench.”
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I I 7 Photo: “Everyone’s Birthday”
celebrated 70 older adults.
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Photo: 2,300 Valentine cards were delivered to 23
older adult homes in Barrie during “Show the Love.”
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SPARK'D

CFS’s counselling programs welcome Simcoe Muskoka residents and
employees who qualify as permanent residents, protected persons

Spark’dr
(formerly known as refugees), Ukrainian Nationals with CUAET p J/

designations, and international students. Newcomer Counselling & Outreach

ScrABBLE CLUB

Join the Word Wanderers and practice English-language
skills and meet a friend or two!

g CoFfFee & CrAFT CLuB

Meet & greet neighbours while enjoying fun activities,
IN PERSON games, food, engagement, and a new sense of

COMMUNITIES community belonging.

CoNVERSATION CAFE

Building community and English-language skills through
cultural conversations.
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SUPPORT SERVICE
SESSIONS LANGUAGES

Photo: Newcomers Potluck
Lunch (Summer 2025).

Photo (I): Participating in —

the anti-discrimination COUNTY OF 4
fisarts campaig DroP-IN SupPPORTS SIMCOE &4
led by the County of -
Simcoe. CFS is an Need help finding what you need? Drop in to get A—
official Community connected, understand local customs, and learn your
Champion. rights and options. o
Funded by: Financé par :

I*. Immigration, Refugees Immigration, Réfugiés
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YouTtHCALL

YouthCALL is the front door to mental health and wellbeing services
for local youth!

» Events, Drop-ins & Social Connections

+ Counselling (virtual & in-person)

+  Skill-building Groups & Wellbeing Workshops
+ Referrals to Community Programs/Services

YouTH’s STORY

When Julie was 17, she felt isolated and challenged by an unhealthy
home life. She attended a YouthCALL Drop-in, where she had fun and
learned more about mental health. She signed up for counselling and
began to establish goals to increase self-confidence and reduce anxiety.
She practiced new coping skills, learned to communicate her thoughts and
feelings, and began a transition plan to safe housing.
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COUNSELLING
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ANONYMOUS
CLIENTS

A year later, Julie was in college pursuing a career in social work. Without
YouthCALL, she said may not have left her unhealthy living situation,
found stable housing or moved toward her goals and wellness.
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‘ ‘ ..I really wanted to say how grateful | am for what you did and my
life is so incredibly better because of you and | could not be more
grateful! | am now out of that house and still in town. You made my
life soooo much better and | never thought it would get this much
better so a very very big thank you.




HuMAN SERVICES NAVIGATION PARTNER ASSAULT RESPONSE

The Partner Assault Response (PAR) Program is a Domestic Violence Court
initiative that delivers a specialized 12-week community-based group education/
counselling program to offenders who have been mandated by the court to
attend the PAR program in response to a criminal charge involving domestic
violence. PAR is a Domestic Violence Court initiative that delivers group
education and counselling to court-mandated offenders.

CFS supports on-site system navigation services in local libraries in
Barrie, Innisfil and Midland making it easier for individuals and families to
access the supports they need, right where they already feel comfortable.

WHAT CLIENTS ARE SAYING:

‘ ‘ “Ayesha helped me to file my El report. She was very good and

I”

accurate and skillful: CFS also offers support to victims and current partners.

WHAT CLIENTS ARE SAYING:

“The sessions gave me a lot of information. Knowledge | wasn’t aware
of before | attended the program. For example, why children are ’ ,
violent. Also, what marriage is all about.

Photo: Community
Navigator Ayesha
Karim-Mian, who
works at the Barrie
Public Library, was

OUTWARD CLIENT
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e B Midland the first of 3 CFS
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Members of our team are
now also in Innisfil

and Midland. Onta riO @
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