Measuring Success

83%

of Walk-in Counselling
Clinic clients had their
needs met in a single
session.

90%

of clients reported that
CFSSC helped them
access other needed
resources and services.

100%

of clients reported after
individual, couple, and
family counselling that
staff were welcoming and
non judgemental, and that
they would recommend
the services to others.

Changing lives
Where clients would have gone for help, if not for walk-in
counselling (n=1108):

After ICF counselling, clients reported improved outcomes,
including improved ability to cope and greater wellbeing.
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A Year of Validation and Continued Growth
2019 is a particularly significant year for Catholic Family Services of Simcoe County (CFSSC) with two
milestones to recognize. First is the 40th anniversary of Catholic Family Life Centre Simcoe South
launching a new community-based counselling service in Barrie. Its Midland counterpart followed two
years later. Our greatest gift has been the constant support of our core funder Catholic Charities of the
Archdiocese of Toronto, which has given us wings to respond to growing local needs and to partner with
other funders – like our key community partner United Way Simcoe Muskoka. For 25 years, UWSM’s
investments have enabled CFSSC to expand critical services throughout the county, and pilot innovative
approaches, such as our Walk-In Counselling Clinics (that turn 10 this year).

Diversified funding powers improved community service

other

CFSSC has grown exponentially in recent years. We have been fortunate to secure support from the
province to serve Simcoe County better and to expand into Muskoka, forging new collaborations in our
communities and strengthening alliances across the province.

Hope increased after walk-in counselling and stress decreased
Hope increased after walk-in
counselling across all client
presenting issues.

Annual Report 2019

Leadership Report

Clients with addictions issues appear to gain
slightly more hope after walk-in counselling, and
“other” issues reported lower overall hope.

Client stress was more manageable
after walk-in counselling.

Thank you to our funders

As we reflect on the last 40 years, we look back
on 2018 for the first time. It was a year highlighted
by validation. We successfully achieved reaccreditation, and renewed our membership with
Catholic Charities - meeting all of indicators of
excellence. And we continue to grow. We added to
our management team rounding out our in-house
financial and marketing expertise to build capacity
for the future. We also expanded our community
programming and clinical teams to further our reach.
The stage has been set to begin our next 40 years of
operation, but first we’d like to thank all of you who
have contributed to our shared achievements to date
and welcome you to join us on the path ahead.

Catholic Family Services in Simcoe Muskoka – a timeline
1979

1985-2004

The Catholic Family Life
Centre of Simcoe South
opens under the leadership
of Executive Director
Sheila Wallace.

MOST REVEREND ROBERT CLUNE
Auxiliary Bishop of Toronto 1979-1997
His Excellency officially opened The
Catholic Family Life Centre in Barrie
in Nov 14th, 1979, funded by Catholic
Charities to serve all community
residents.

STUART MACMILLAN, M.A.
Executive Director 1985-2004
Mr MacMillan built a wellrespected agency and integrated
it within the collaborative social
services landscape of South
Simcoe. He also negotiated the
precedent-setting employee
assistance contract with Molson
Brewery.

MICHELLE BERGIN
Client Services Manager 2004-2016
Executive Director 2015-Present
Recognizing the lengthy waitlists
for scheduled appointments, Ms
Bergin led the development of a
pilot program to bring the walk-in
counselling clinic model to Simcoe
County. Ten years and 12K sessions
later, the highly successful program
continues to grow.

1980

2012

North Simcoe Catholic
Family Life Centre is
established by the
Archdiocese of Toronto.

Walk-in clinics expand to
Alliston and Bradford.

2013

Collingwood clinic
opens with United Way
funding.

2014

All Simcoe clinics receive
multi-year funding from
UWSM and CCAT.

Charitable registration number: 108090341 RR0001

2008

The creation of a high-quality standard
of professional clinical care.

2010

United Way funding expands
pilot program as walk-in
program clinic opens in
Orillia.

HEATHER GILLESPIE, M.ED.
Executive Director 2004-2012
In addition to moving the
agency into the digital age,
Ms Gillespie was instumental
in amalgamation. “It was
challenging for all involved
at the time, but ultimately
important to ensure the
sustainability of a stronger
county-wide organization!”

2011

LHIN funding allows
expansion into Muskoka.
Bracebridge clinic opens.

Accreditation Achieved
(exact year unknown)

ALEXANDRA MOLLOY
Walk-In Counselling Client
“CFS has been a vital agency
through the many years of hurdles
and challenges my family has
faced. We have always been met
with acceptance, support and
equal opportunity. It is my go-to
agency for myself, my family
and friends who are in need of
support.”

2009

Bradford office opens for
Individual, Couples, and
Family Counselling.

2015

Catholic Family Services of
Simcoe County is created
through the amalgamation of
the North and South Simcoe
Catholic Family Life Centres.

Pilot program begins as
walk-in clinics open in
Barrie and Midland thanks
to CCAT funding.

2016

CFSSC begins delivering
the Partner Abuse
Response (PAR) Program.

2017

Clinical services in
Muskoka expand to
include Huntsville.

2018

CCA accreditation
is renewed
until 2022.

2019

Celebrating 10 years of walk-in counselling
clinics and 40 years of community-based
mental health services.

