
 

Catholic Family Services of Simcoe County 
Providing help, offering hope and changing lives. 

 

 

Catholic Family Services of Simcoe County is a non-profit, charitable organization 
providing counselling, walk-in clinics, groups and Employee Assistance Program (EAP) 
to individuals, couples and families.  We are an accredited agency and a member of 
Family Service Ontario.  Our services are available to everyone living or working in 
Simcoe County and Muskoka, regardless of age, ability, cultural or religious 
background, race, sexual orientation or gender identity.   

 

Walk-In Clinic Intake Worker 
Three days or 21 hours per week (includes 2 evenings)  

Locations will include: Mondays (9am to 5pm) in Orillia; Wednesdays (12pm to 
8pm) in Bracebridge; and Thursdays (10am to 6 pm) in Huntsville.  

 
Position Summary: 
The Walk-In Clinic Intake Worker will provide intake services as part of a drop in Walk-In Clinic 
that offers single session counselling to individuals, couples, and families. During the intake 
screenings the Intake Worker is responsible for scheduling the single sessions with the 
clinicians, completing the associated Intake documentation, providing referrals for internal 
and/or external service provision as warranted, and ensuring the completion of client outcome 

measures. Travel is required to the Walk-In clinics within North Simcoe-Muskoka. 
 
QUALIFICATIONS 

 BSW or equivalent in education and training  

 Minimum  2 years’ experience in direct client service 

 Excellent communication skills, both oral and written 

 Strong interpersonal skills 

 Good knowledge of social services delivery in Simcoe County and Muskoka 

 Experience supporting clients involved in multiple systems (i.e. Child welfare, justice) 

 Excellent clinical documentation, report writing and computer skills. Familiarity with a 
client database management system an asset 

 A demonstrated ability to work both as a member of a team as well as independently 

 Travel to Orillia, Huntsville, and Bracebridge is required and access to a reliable vehicle 
is essential to the position (mileage reimbursement is provided) 

 Ability to provide services in a second language (in addition to English) will be 
considered an asset 

 
 
Salary: $26.45-$28.08 hourly  
  
Please submit cover letter and resume by email to: 

Jeff Long, MSW., RSW. 
Walk-In Program Manager 

Email: jlong@cfssc.ca 
 
We thank everyone for their application, however, only those selected for an interview will be 
contacted. 


